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A comprehensive guide to Arizona workers' compensation laws and processes. This manual

provides Industrial Commission requirements, keys to determining compensability and practical

day-to-day information to manage and process workers' compensation claims in Arizona. Additional

sections include information on how to investigate and pursue third-party subrogation and how to

avoid Bad Faith lawsuits. The Adjuster's Guide to Workers' Compensation in Arizona is a must-have

book for any multi-state or out-of-state claims professional handling Arizona claims.
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With over 30 years' experience, Ms. Strickler has worked for insurance companies, third-party

administrators and self-insured employers. She is a second-generation workers' compensation

claims professional and, in 2010, was appointed by Governor Jan Brewer of Arizona as

Commissioner to the Industrial Commission of Arizona. Ms. Strickler is the current President of the

Arizona Self-Insurer's Association and works as a Workers' Compensation Claims Manager for a

large government pool. She is an instructor, claims auditor and is considered an Arizona workers'

compensation policy and legislative expert.

Comprehensive, descriptive. Instructions are easy to apply to real world claim situations. This book

is written with fair claims handling practices as the goal, including a section on avoiding bad faith.

Up to date required forms are explained, and helpful anatomy diagrams are included. A must have

for anyone handling work comp claims in Arizona.



Perfect tool to assist workers' compensation claims professionals understand and navigate through

the Arizona Workers' Compensation system.
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